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                             A consumer is the important visitor on our premises.

                                           He is not dependent on us. We are dependent on him.
                                                                                    

 
 

TAMIL NADU ELECTRICITY OMBUDSMAN
Floor, SIDCO Corporate Office Building,Thiru-vi-ka Industrial Estate,

Guindy, Chennai – 600 032. 
++91-044-2953 5806,  044-2953 5816    Fax : ++91-044

tneochennai@gmail.com  Web site : www.tnerc.tn.gov.in

��������������������: : : : ��������. . . . 1111. . . . �7N��7N��7N��7N�, , , , ��:�!E����*���:�!E����*���:�!E����*���:�!E����*�

    
�	9��!A/2 	B 67 �	9��!A/2 	B 67 �	9��!A/2 	B 67 �	9��!A/2 	B 67 10101010    / 2025/ 2025/ 2025/ 2025    

�� � ��!��",  

             ………

              (Rep. by 

6�� 

 

/ +&�/ �� �, 

�� � �� �-�	�� ./�", 

��01�2 �� �-�	��3 �4�" 5���/, 

�195:��" �	;� �<�2, 

                          . . . 

 (�� K. ��*�����, ��'(���)'�*�

	B ��!��/� 1�I	B ��!��/� 1�I	B ��!��/� 1�I	B ��!��/� 1�I: : : : 03030303----02020202----2022022022025555    

��/G�< 1�I��/G�< 1�I��/G�< 1�I��/G�< 1�I:  :  :  :  19191919----03030303----2020202025252525    

S�N 1�IS�N 1�IS�N 1�IS�N 1�I::::    25252525----03030303----2020202025252525    

 

�@ ��!��/�  ��	� A. �
���, �/��

�� � ��!��", �� � – 607 003 

�	9��!A/2 	B 67 10/2025 S� ��T ��U'��/2I*�
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A consumer is the important visitor on our premises. 

He is not dependent on us. We are dependent on him. 
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S-' ���L��W" S<�U�� ��:�!E����*<�9 �0�7� S�N 

.4
���2-!�. 
    

    

S�NS�NS�NS�N    

1. 1. 1. 1.     �	9��!A/��*F� ���F3���	9��!A/��*F� ���F3���	9��!A/��*F� ���F3���	9��!A/��*F� ���F3��::::    

 

��� �� +�N�G 67 009-012-19-+9 11/2022 	(@" 01/2023 S-' 

���L�(: C�3���/� �<��F �X3�� ������' +<L� ��UW	�@ 

�	9��!A/��*� C7N�JL�I*��. 

    

    

    

2.02.02.02.0    .43-� Y�3�".43-� Y�3�".43-� Y�3�".43-� Y�3�"::::    

    

2.1 ��� �� +�N�G 67 009-012-19-+9 11/2022 	(@" 01/2023 S-' 

���L�(: C�3���/� �<��F �X3�� ������' +<L� ��UW	�@ 

�	9��!A/��*� C7N�JL�I*��. 

 

2.2 �	(Z)' C7N��L�� �[����;9 \(���. �X3�� 

��!;�<�9 .4
���/� �7�)3��;� ����� ].2,20,278/-_ 	@�N3�2 

��U� ]. 83,829/- S� :�!3���/���� 6��	B��<� ��FCL�I*��. 

 

2.3 6��	B��<F� ��59 ���� +9�����9 �	9��!A/��*� �� � 

���-�	�� ./�", �� `���.�� :�!E�3:" 	�!L�� 05.08.2024 ��@ 

�b-WI*��. 

 

2.4 �� `���.�� :�!E�3:" 	�!", �� � ���-�	�� ./�" 

30.09.2024 ��@ ��B��' S�N�' �KL�I*�.  	�!" �KL� E��J9 

�����W(!��9 +�� �	9��!A/2 	BC�� �	9��!A/��*� 

��:�!E����*F�L�9 �	��JL�I*��. 

    

3333.0.0.0.0      	�!L�� E�T	�!L�� E�T	�!L�� E�T	�!L�� E�T : 
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3.1 �� � �� �-�	�� ./�", ��`���.�� :�!E�3:" 	�!" 

��B��' E��. 30.09.2024 1�K/� S�N;9 ��FCL�I*�.  ��� 

S�N;� �"�����/� �L� ��4 ���23���/2I*�. 
 

“	�!L�� E�T: 
“.43��d C�� -1 

 
	B��<F� �� +�N�G 67 009-012-19 e���/[ III B - (: 11/2022 ��9 
01/2023 .�<;��� ���L�(: C�3���/� �<��F �X3�� �����;�� 

+<L� ��U� 6��	B��<��h3: iL�<C� +'H	�? 
 
	B��<F� �� +�N�G 67. 009-012-19, e���/[ III B -� �� �*C;9 

k�/l reverse S-WI*� 6� `���.�� 12-12-2022 ��@ ��FCL���9 
03.01.2023 ��@ ���*C ����L���/�� 6�@". ��(!��/� �� 
�*C;� MRT SUT �)3��;9 08.12.2022 .�< ���*C �F'�� +'
-'� 

6� ��FCL� �X3��L ������' :�!3� �F���< ��U� 6��	B��<� 
��� 6���<;9 ��FCL�I*�� +"	�!" ��L�9 ���I-!�. 
 
	B��<F� �� +�N�G 67 009-012-19 e���/[ – III B-� `���.�� 
���</�� SUT ��U��9 03.01.2023 ��@ ���*C 	�(!" ��U'��/2I*� 
i@� ��U'��/��. 

 
�� +�N�J5��� ��(!��/� �d����� ���*C 08.12.2022 .�< �F'�� 
+'
-'� 6� MRT SUT �)3��;9 ��FCL�I*�� 	�!" ��L�9 

���72 08.12.2022 .�< ���*C 19� t��;9 +'3�L�9 +������ 
62L�3 ���72 �X3�� :dC�<�9 C�3���/� �<��F :�!T �����;9 
09.12.2022 ��9 ���*C 	�(!" ��U'��/� 03.01.2023 ��@ .�< 	/2�	 

�<��F ����� C�3���� �.72". 
 
6��	B��<��K� 6���<;9 �F���<3���/2 +�N3���/2I* 	@ �<��F 

09.12.2022 ��9 ���*C 	�(!" ��U'��/� 03.01.2023 ��@ �N3-/2 
�F���<3���/�.�@ ].83,829/-(��� ��/G ������' 	B��<�3: iF' 
�)C�G �KL� .u53:	�@ 6��	B��<��h3: +"	�!" iL�<C2-!�. 

 
��01�2 ����< vd
:��! S�N'L�� ��.4
�9 C����:�G 11(5) � 
�[ �<��F ����� �N3-� 623���/� ���
�I �F'���. �N3-���/2I*� 

6� +"	�!" �[T ��U.��9 �<��F ����� 	@ �N3�2 ��U' �.7[' 
���. 64C9�� 6� +"	�!" �[T ��U-!�. +"	B �������� 
623���/� 1�.[3��;� C�<L�� 7 ��
�h3:I 	B��<�3: 

�KL�C/2 	�!L�(: �)3��'�� �K3� �).@L���2-!�.  
.43��d C�� -2 
 

�.@ �F��<
�I ��! 	B��<� �:�'��.<�? 
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�	(�7� .43��d C�� -1 	B��<�3: ����	�� �[T �72I* t��;9 
�.@ 6�� �F��<�" 	B��<�3: -��3� Z['�9�� 6�@ +"	�!" �[T 

��U-!�. ���T����� 6�T" +9��.” 

 

4.04.04.04.0    ��:�!E����*F� ��/G�<��:�!E����*F� ��/G�<��:�!E����*F� ��/G�<��:�!E����*F� ��/G�<: 

 
4.1 �	9��!A/��*�" 6��	B��<�" �
�*� �<�G .��
��* 

62L��<���(: .��'�� 19.03.2025 ��@ ���N�5 x�" ��/G�< 

1�L���/��. 

   
4.2 �	9��!A/��*� ������ �� ��. ������� �.��I ��/G�< 1�K9 

���� ���72 ��B��' .��L�� 62L��<L���. 

 

4.3     6��	B��<�  �� K. ��*�����, ��'(���)'�*�/ +&�/ �� �, �� � 

�� �-�	�� ./�" �.��I ��/G�< 1�K9 ���� ���72 ��B��' 

.��L�� 62L��<L���. 

 

4.4 ��:�!E����*F� ��G �	��J3���2" 	B �	9��!A/2 	B 

6����9 ��:�!E�	�!L�9 	B��<<�9 �.3���/� ���F3���K9 

+"��!A/2 	BC(: �"�����/� .��
�I 	/2�	 E�C(: 62L�3 

���I*��2-!�.  :�!E� 	�!L�� 1�.[3���I, :�!E� 	�!L�9 

�	��J3������ G�' t.�<N
�I �9�� �X'�*� vd
: 1�.[3�� 

�"�����/� ���F3���I ��5'� ��`���.�� :�!E�3:" 	�!" 	(@" 

��:�!E����*�3��� vd
:��! C��K��[ ��:�!E����*F� 

E�C(: 62L�3 ���I*���C9��. 

    

5.05.05.05.0      �	9��!A/��*F� .��
�I�	9��!A/��*F� .��
�I�	9��!A/��*F� .��
�I�	9��!A/��*F� .��
�I: 

5.1 �
�*� _l i(�L� ���y9 v� ���t�� (seasonal business ) C'���<" 

��U� .�.���T", +�(: ���!�� v� S7[� ����< �'���2 

.�<��L�� +�NL�I*���T", �3����� ��9 \�<9 .�< ����< 

�'���2" _l C'���<�" :�!�� �*.���. +�3:" 6�T", .��L�9 

1��: �9�� _�� 	��
�I 	/2�	 D�J[L ���yH" ���� ����� +�� 
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_l i(�L� ���yH" 1�!�� +�3:" 6�T" �	9��!A/��*� 

��FCL�I*��. 

 

5.2 30.11.2022 ��9 8.12.2022 .�< MRT �<T�K��[ ��� �� +�N�J� 

D/�� 1�!�� ��'9�/��� CGRF E��J� x�" i@� ��U'��/2I*���T", 

��� 9 1�/�h3��� ����< �'���/[� �*T 6001 units 6�T", +�� v��� 

1�/�h3��� �<��F �*T 666.7 units 6�T", 3.1.2023 ��@ G�' D/�� 

����L���/����T", 31.1.2023 ��@ +� 	��L�(��� �N3�2 

��U'��/����T", G�' D/�F9 �'��2L�' �*T 11,770 units 6�T", �	�L�" 

29 1�/�h3: �'��2L�' ����<L�� �*T 1�I v�@3: �<��F 405 units 

	/2�	 6�T" �	9��!A/��*� ��FCL�I*��. 

 

5.3  +����/� 9.12.2022 ��9 2.1.2023 .�< iI* 24 1�/�h3: �	�L� 

�'��2L�' �*T 11564 +�B��' �<��F 481.8, +� SECTION AE �.��*�9 

�N3�2 ��U'��/2, �N" .u53���/����T", S��9 AUDIT SLIP �[ 23199 

UNITS 6� �N3-/2 Z2�9 �/�N	�� ]��U 83829 AUDIT SLIP ������' 

�/� �.72�	� E���KL�I*���T", �	�L�" 60 1�/�h3: x�@ 

C�	�� �<��F �*.�� iI*� +� t'�'L�(: �<N�� iI*���T", ��9 

���L�9 9 1�/�h3: 6667 S�T" D/�� �d��/� 24 1�/�h3: S7[� 

i�� �/� �<��F �*�. 62L�3���72 �<��F 9666 6� 

�N3-���2-!���T", �	H" G�' D/�� ����L���/� 29 1�/�h3: 405.8 

S�T" �N3�2 ��U'��2-!���T", �	9��!A/��*� ��FCL�I*��. 

 

5.4 S��. D/�� �d��� ���L�(: ��G iI* �<��F�'� �9�� G�' 

D/�� ����L���/� 29 1�/�h3��� �<��F �*�.� 62L�3���72 �N3�2 

��U' �.72" 6�T", TNERC .y��/2�9 11(2) 	(@" 11(5)-+� J� �[ 

condition in regards to use of electricity and condition of working were similar to those the period 

cover ��L�� �[����;9 ����< �*C�� �N3�2 ��UW	�@"  

�	9��!A/��*� ��FCL�I*��. 
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5.5 ��� �� +�N�G 67 009-012-19 3: 11/2022 	(@" 01/2023 

���L�(:Z2�9 �/�N	�� ].2,20,278/- �/� �.72�	� �� .�F'L��9 

������� .5W�L���/����T", �� �*C MRT DATA �. �F���3� 

.5W@L�W" ��.�@ ��U'���C9�� 6�T", �	(Z)' ���L�9 11/2022 

	��L�9 �� �*C �F'�� ��'9�/�� 6���� CGRF ��!A/[9 

��FC3���/2 ��� 	��L�(��� Z2�9 ������' �Ih�[ 

��U'��/����T", �	H" 01/2023 �� �*T ���L�9 60 1�/�K9 38 1�/�I 

�� �*C �F'�� ��'9�/����T", �d��� 22 1�/�h3: .��L�� 

i���/� ���*�. �N3�2 62L� �<��F �N3-9 62L��� �.@ 6� 

Y/[3��/[W" ��� ��L�9 ���I*C9�� 6�T", �F'�� ��'9�/� 38 

1�/�h3: �� �'���2 17.771 W�/l S��9 22 1�/�h3: 29.200 W�/l 

6��� �����2L���/� �*T v��.�� S72" 01 	�� �N3�/�� 

�F���L��9 +� GFW" CGRF +�� �.�L�9 ���I*C9�� 6�T" 

�	9��!A/��*� ��FCL�I*��. 

 

5.6 01/2023 	��L�9 �� �*C �.!�� ��'9�/� ���L�(: i�C 

���)'�*� �.��*�9 �<��F �N3-���/2 ��� 	��L�(��� �	�L� �� 

�'���2 :)3����/2 �N" ��HL���/����T", ��� ���L�(: D72" 

�<��F �7�2 ��U.� t'�'	(!� 6�T", MRT '�9 .4
���/� �� �*C 

F�����/ `���.��3: ����! ��/2" .4
����C9�� 6�T", �
�I _l 

��3�F ���y9 Seasonal Business 6���� CGRF ��L�9 ���I*C9�� 6�T", 

�� �*C �F'�� ��'9�/� 38 1�/�h3: ����< �'���2 �<��F Y	�� 470 

S�T" �� �*C �d��� 22 1�/�h3: �<��F Y	�� 1000 6� �N3�2.� 

6�.�@ t'�'" 6� CGRF ��L�9 ���I*C9��� 6�T" �	9��!A/��*� 

��FCL�I*��. 

 

5.7 �� �*C;� ���	 	(@" �<T��* (MRT F�������) SUT 

��U'�	9 `���.��< 	� i�*��h3: S*�3- ].2,20,278/- �/� 

�.72�	� t����" ��U��� +�.�" ���
�K9 �C�3� �.72" 6�T", 

Field Engineer (AE) �.��*�9 ���t���' ��L�9 ���72 �<��F �N3�2 
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��U'��/2 �/�N" ��HL���/��� i@��2L� �.72" 6�T", Z2�9 

�/�NL�� �d.�" <L� ��U' �.72" 6�T" �	9��!A/��*� 

��FCL�I*��. 

 

5.8 �� �*C �d��� ���L�9 �<��F �N3�2 ��U' TNERC .y��/2�9 

11(2) 	(@" 11(5) � �[ ���t���' (Condition in regards to use of electricity & Condition 

of Working were similar to those the period cover) ��L�9 ���72 AE �.��*�9 �<��F 

������/��� i@���U' �.72" 6� �	9��!A/��*� ��FCL�I*��. 

 

6.06.06.06.0        6��	B��<F� .�6��	B��<F� .�6��	B��<F� .�6��	B��<F� .��
�I�
�I�
�I�
�I::::    

 

6.1 �� � ���/�L�(:/�/� i�C �����)'�*� / +� /-<�	"-.�3: 

�� � ��!��" JFC(:/�/� ����'�
:��" �:�'9 �� +�N�G 67 

009-012-19 TF-IIIB ��	�.�
��� ��'F9 _l i(�L� ��U'��/2 

.�-!���T",  ���� 12.12.2022 ��@ `���.�� �� �*C;9 W�/l reverse 

S-WI*� 6�@ Z)'�� �[����;9 �1<['�� SUT ��U��9 ���*C 

�d� 6� �7�)'��/2 ���� 03.01.2023 ��@ �d��� ���*C 

	�(!��/����T", J��� ��(!��/� �� �*C MRT 3: SUT3: 

�B����/2 SU.)3�� ��!��/2I*���T" 6��	B��<� ��FCL�I*��. 

 

6.2 ��� SUT �)3��;9 08.12.2022 .�< ���*C �F'�� +'
-'� 

6�@" 09.12.2022 ��@ ��9 ���*C �F'�� +'
�C9�� 6�@ SUT 

�)3��;� x�" �7�)'��/����T", S��9 �X3�� :dC�<�9 

11/2022 S" 	��" �N3�/[(:" 	(@" 30.11.2022 ��9 03.01.2023 .�<WI* 

1�/�h3:" �<��F :�!T�/�N	�� 2,20,278/- �X3�� :dC�<�9 

C�3���/2I*���T", �X3�� �/2 67 169/ 08.01.2024 +��� �[�" 

x�" `���.��3: ��FC3���/����T" 6��	B��<� ��FCL�I*��. 

 

6.3 S��9 ���� 08.12.2022 .�< ���*C �F'�� +'
-'� 6��� MRT 

SUT �)3��;� x�" i@� ��U'��/��9 11/2022 	��L�(��� �<��F 

:�!T3�/�N" ]��U 1,25,406/- +<L� ��U� C���" 6�T", �	H" ���� 
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30.11.2022 ��9 03.01.2023 .�< C�3���/2I* ����� 94,872/-3: ��9 

83,829/- ]��U �/� �.72" 6�T", 6��. �X3�� :dC�<�9 

C�3���/� ]��U 2,20,278/- 3: ����� 83,829/- ]��U -_ �/� �.72" 

6�T" 6��	B��<� ��FCL�I*��. 

 

7.07.07.07.0        �� :�!E����*F� E�T�� :�!E����*F� E�T�� :�!E����*F� E�T�� :�!E����*F� E�T::::    

7.1  �	9��!A/��*F� 	BCHI* .��
�I 6��	B��<F� 

��H�<;HI* .��
�I 	(@" +��<�J�<�H" �	��J3���/� S.N
�I 

S-'.(�! S<�U�� ���3:" ���d� �0�7��.�I .43��d C��3�*�� 

��F-�!�. 

1. �	9��!A/��*F� ��+�N�J9 ����L���/2I* ���*C;� 

t�� 6��? 

2. ���*C �d��� t��;9 �� �'���/[(: �/�N" .u53� 

J��(!��� �.7[' .y��!�I 6��? 

3.  ���*C �d��� ���L�(:F' �<��F �N3�/[(: ��� ��.L��  

�F�53� �.72" 6�! �	9��!A/��*F� ���F3�� \(G��'��? 

  

8.08.08.08.0    .43��d C�� .43��d C�� .43��d C�� .43��d C�� 1111----(��� E�T(��� E�T(��� E�T(��� E�T::::    

8.1 �	9��!A/��*� ��� �� +�N�G 67 009-012-19 3: 11/2022 

	(@" 01/2023 ���L�(: Z2�9 �/�N	�� ].2,20,278/- ��HL� 

�.72�	� �� .�F'L��9 ������� .5W�L���/����T", �� �*C MRT 

DATA-�. �F���3� .5W@L�W" ��.�@ ��U''���C9�� 6�T", 

�	(Z)' ���L�9 11/2022 	��L�9 �� �*C �F'�� ��'9�/�� 6���� 

CGRF ��!A/[9 ��FC3���/2 ��� 	��L�(��� Z2�9 ������' 

�Ih�[ ��U'��/����T" �	9��!A/��*� ��FCL�I*��. 

 

8.2 6��	B��<� ��� .���<;9 �� +�N�G 67 009-012-19 TF-IIIB 

��	�.�
��� ��'F9 _l i(�L� ��U'��/2 .�-!���T", ���� 12.12.2022 

��@ `���.�� �� �*C;9 W�/l reverse S-WI*� 6�@ Z)'�� 

�[����;9 �1<['�� SUT ��U��9 ���*C �d� 6� �7�)'��/2 
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���� 03.01.2023 ��@ �d��� ���*C 	�(!��/����T", J��� 

��(!��/� �� �*C MRT 3: SUT3: �B����/2 SU.)3�� 

��!��/2I*���T" 6��	B��<� ��FCL�I*��. 

 

8.3 �	H", �d��� ���*C�' MRT x�" SUT ��U��9 ���*C �d� 

6� �)3�� ��!��/���� 6��	B��<� ��FCL�I*��.  ��� �)3�� ��4 

���23���/2I*�.  
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8.4 �	9��!A/��*F� ��+�N�J9 +��� ���*C;� t�� 

:)L� �)' 1�� Evidence Act, 1872 section 35 C��' S<�' C�"G-�!�.  

��� C� ��4 ���23���/2I*�. 

“35. Relevancy of entry in public record or an electronic record made in performance of duty. 

An entry in any public or other official book, register or record or an electronic record stating 

a fact in issue or relevant fact and made by a public servant in the discharge of his official 

duty or by any other person in performance of a duty specially enjoined by law of the country 

in which such book, register or record or an electronic record is kept is a relevant fact.” 

8.5 �	(Z)' ���@ �/�L�� �[ 6���.�� �<��
� ��T" 1�/[� 

�/�L�� �0 ��/�'�:" 6� ��F'.�-!�.   iF	��<F� MRT JFT3: 

�)C'9 ������ 1�L�' J!: D/�F� t���'L E�	��3� 

�
��F3���/2I*�. 6��., MRT �)3��;� �[ D/�� �d������ 6��� 

��K.�-!�. ���*C ������ Z�L�� �)3��;��[ 

�	9��!A/��*F�  �� +�N�J9 +��� ���*C 08.12.2022 .�< 19� 

t��;9 +'
- .���" 09.12.2022 ��9 ���*C �4(!��/� ��� .�< 

���*C �d� 6�T" ��F'.�-!�.  

9.09.09.09.0    .43��d C�� .43��d C�� .43��d C�� .43��d C�� 2222----(��� E�T(��� E�T(��� E�T(��� E�T::::    

 

9.1 MRT SU.)3��;� x�" ���*C �d���� 09.12.2022 ��9  6�@ 

�7�)'��/2 ���*C SU.�L�9 ���*C;� �<T��* ��C!3�" 

��U� t��;9 ���*C �d��� ���L�(��� �'���2 �N3-2.� :)L� 

�)' ���!' ����/�L�(:F' ��01�2 ����< vd
:��! S�N'", 

��01�2 ����< .4
�9 C�L���:�G C� 11-_ S<�' C�"G-�!�. ��C� 

��4 ���23���/2I*�. 

“11. Assessment of billing in cases where there is no meter or meter is defective : 

(1) Where supply to the consumer is given without a meter or where the meter fixed is found 

defective or to have ceased to function and no theft of energy or violation is suspected, the 

quantity of electricity supplied during the period when the meter was not installed or the 

meter installed was defective, shall be assessed as mentioned hereunder.  

 

(2) The quantity of electricity, supplied during the period in question shall be determined by 

taking the average of the electricity supplied during the preceding four months in respect of 

both High Tension service connections and Low Tension service connections provided that 
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the conditions in regard to use of electricity during the said four months were not different 

from those which prevailed during the period in question.  

 

(3) In respect of High Tension service connections, where the meter fixed for measuring the 

maximum Demand becomes defective, the Maximum Demand shall be assessed by 

computation on the basis of the average of the recorded demand during the previous four 

months.  

 

(4) Where the meter becomes defective immediately after the service connection is effected, 

the quantum of electricity supplied during the period in question is to be determined by 

taking the average of the electricity supplied during the succeeding four months periods after 

installation of a correct meter, provided the conditions in regard to the use of electricity in 

respect of such Low Tension service connections are not different. The consumer shall be 

charged monthly minimum provisionally for defective period and after assessment the actual 

charges will be recovered after adjusting the amount collected provisionally.  

 

(5) If the conditions in regard to use of electricity during the periods as mentioned above 

were different, assessment shall be made on the basis of any consecutive four months period 

during the preceding twelve months when the conditions of working were similar to those in 

the period covered by the billing.  

 

(6) Where it is not possible to select a set of four months, the quantity of electricity supplied 

will be assessed in the case of Low Tension service connections by the Engineer in charge of 

the distribution and in the case of High Tension service connections by the next higher level 

officer on the basis of the connected load and the hours of usage of electricity by the 

consumer.” 

 ���*C �d��� ���
�K9 �<��F ���N3�2 6�.�@ 

��U'����.72" 6���� �	(�7� vd
:��! C��I ��K.��3 

���[/23 ��/2-!�. �	(Z)' C���!��* �d�	'�� SUT ��U��9, 

11(2), 11(4), 11(5), 	(@" 11(6) C���!�I ���*C :�!��/[� ���� �<��F 

`��T��*3 �N3-2.�(��� 1����!��* �F���<3-�!� 6��� 

��K.�-!�.   

    
 

10101010.0.0.0.0    .43��d C�� .43��d C�� .43��d C�� .43��d C�� 3333----(��� E�T(��� E�T(��� E�T(��� E�T::::    

10.1 �	9��!A/��*� �
�*� _l i(�L� ���y9 v� ���t�� (seasonal 

business) C'���<" ��U� .�.���T", +�(: ���!�� v� S7[� ����< 

�'���2 .�<��L�� +�NL�I*���T", �3����� ��9 \�<9 .�< ����< 

�'���2", _l C'���<�" :�!�� �*.���. +�3:" 6�T", .��L�9 

1��: �9�� _�� 	��
�I 	/2�	 D�J[L ���yH" ���� ����� +�� 
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_l i(�L� ���yH" 1�!�� +�3:" 6�T" �	9��!A/��*� 

��FCL�I*��. 

 

10.2 6��. �� �*C �d��� ���L�9 �<��F �N3�2 ��U' TNERC 

.y��/2�9 11/2 	(@" 11/5 � �[ ���t���' (Condition in regards to use of 

electricity & Condition of Working were similar to those the period cover) ��L�9 ���72 AE 

�.��*�9 �<��F ������/��� i@���U' �.72" 6� �	9��!A/��*� 

��FCL�I*��. 

 

10.3 6��	B��<� �KL� MRT SUT �)3��;9 08.12.2022 .�< ���*C 

�F'�� +'
-'� 6�@" 09.12.2022 ��@ ��9 ���*C �F'�� 

+'
�C9�� 6�@ �7�)'��/����T", 6��. �X3�� :dC�<�9 

C�3���/� �X3�� �/2 ����� ].2,20,278/-_ +<L� ��U� 09.12.2022 

��9 03.01.2023 .�< ]��U 83,829/-_ ��HL� �.72" 6�T" 6��	B��<� 

��FCL�I*��. 

 

10.4 �� `���.�� :�!E� 	�!L�� S�N;9 ���*C �d��� 

���L�(��� �<��F ����� ��01�2 ����< vd
:��! S�N'L�� �� 

.4
�9 C�L���:�G 11(5)-+��[ 	@�N3�2 ��U'��/���� ��FCL� 

t��;9 6��	B��<� �	��JL� S.N
�K� x�" �X3�� :dC�<�9 

�<��F �N3�/[(: 62L�3 ���I*��/� ���" 07/2022 	(@" 09/2022-

(��� �� �'���/[� �[����;9 �N3-���/�� ��F'.�-!�.  S��9 

���*C ������ �)3��;��[ 08.12.2022 .�< ���*C 19� 

��!;9 +'
- .��I*�", 30.11.2022 ��9 08.12.2022 .�< iI* 9 

1�/�h3: 5533 ��:�I ��.�-WI*���T" �)'�[-!�.  

 

10.5 ���.� 11/2022 �N3�/2 ���L�9 9 1�/�I ���*C 19���!;9 

+'
-'���T", D��I* 1�/�I ���.� 09.12.2022 ��9 ���*C 	�()' 

03.01.2023 .�< iI* ��� �*.�� 26 1�/�I 	/2�	  ���*C �d� 

6�T" �)'�[-!�.  S��9 �� `���.�� :�!E� 	�! S�N;9 �<��F 
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�N3�2 �� .4
�9 C� 11(5)-+� �[����;9 �[T ��U���� ��FCL� 

t��;9 �3�N3�2��* SUT ��U��9 �� 11(5)-+� �[����;9 

�N3�2 ��U'���C9�� 6���� �)�� t��;9 6��	B��<� ���*C 

�d�3��� ���L�(:F' �<��F �N3�/�� �� .4
�9 C� 11(5)-+� 

�[����;9 �N3�2 ��U' �.72" 6�@ E�T ��U'��2-!�. 

 

11111111.0.0.0.0    �[T�<�[T�<�[T�<�[T�<::::    

11.1 �	(Z)' �72J[�G�K� �[����;9 �� +�N�G 67 009-

012-19-+9 ����L���/� ���*C'��� 09.12.2022 ��9 03.01.2023 .�< 

�d�������9 ��01�2 ����< vd
:��! S�N'", ��01�2 ����< 

.4
�9 C�L���:�G C� 11(5)-+��[ ���*C �d��� ���
�h3: 

�<��F �'���/�*�. �N3�2 ��U� �	9��!A/��*� \(���. ��HL�' 

25% �N3-9 ���72 D��I* ������' .u53:	�@ 6��	B��<�3: 

iL�<C���2-!�. 

 

11.2 �	(�7� C2�/� ����� +�� S�N -��3����(! 30 

1�/�h3:I �N3�2 ��U'��/2 �	9��!A/��*�3: iF' �)C�G 

.4
� �.72" 6�@", �	(�7� S�N�' t�!�.()'� �"���	�� 

�)3���' 45 1�/�h3:I �	��J3� �.72" 6�@" �)T@L���2-!�. 

 

11.3 �	(�7� �[T�� �	9��!A/2 	B 67 10/2025 �[T3: 

���72 .<��2-!�.  ���T ����� +9��. 

 

            ((((1111. . . . �7N��7N��7N��7N�))))    
                                ä‹FiwÔ®¥ghs®ä‹FiwÔ®¥ghs®ä‹FiwÔ®¥ghs®ä‹FiwÔ®¥ghs® 

        “Ef®nth® Ïšiynaš, ãWtd« Ïšiy” 

           “No Consumer, No Utility” 

��@1� 

1.  ��	� A. �
���,     - By RPAD 

�/��. ��. �������,  

3, ������ ���, �� � ��!��",  

�� � – 607 003. 
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2.  ��'(���)'�*�/ +&�/ �� �, 

�� � �� �-�	�� ./�", 

��01�2 �� �-�	��3 �4�" 5���/, 

67.7-A, �195:��" �	;� �<�2, �� � – 607 001. 

 

3. �	(����. ���)'�*�,    - By Email 
�� � �� �-�	�� ./�", 

��01�2 �� �-�	��3 �4�" 5���/, 

����� 	��, �� � – 607 004. 
    

4. ���.� 	(@" t�.�� +'3:1�,  - By Email 

��01�2 �� �-�	��3 �4�" 5���/, 

1[�J��� G�.� ��.S�. <�	��� 	�K��, 

144, �7N�����, ����� – 600 002. 

 

5.  ��'��*�,      - By Email 

��01�2 ����< vd
:��! S�N'",   

4.� �*", �/��� ����	 t�.�� �H.�� �/[�", 

��.C.�. ���y(��/��, -7[, ����� – 600 032. 

 

6.  i�C +'3:1� (�X�) – ��01�2��01�2��01�2��01�2    ����<����<����<����<    vd
:��!vd
:��!vd
:��!vd
:��!    S�N'"S�N'"S�N'"S�N'"    +�N'�*L�9+�N'�*L�9+�N'�*L�9+�N'�*L�9    �.K;2.�(����.K;2.�(����.K;2.�(����.K;2.�(��� 

��01�2 ����< vd
:��! S�N'",  

�/��� ����	 t�.�� �H.�� �/[�",  

��.C.�. ���y(��/��,  -7[, ����� – 600 032. 

    


